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CERTIFICATO

CERTIFICATE n. 22680

S| CERTIFICA CHE IL SISTEMA DI GESTIONE PER LA QUALITA’ DI
WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OPERATED BY

ELATOS S.r.l.

Lungolago Battisti, 85 25015 - DESENZANO DEL GARDA (BS)

UNITA’ OPERATIVE
OPERATIVE UNITS

Lungolago Battisti, 85 - 25015 DESENZANO DEL GARDA (BS)

E’ CONFORME ALLA NORMA
1S IN COMPLIANCE WITH THE STANDARD

UNI EN ISO 9001:2008

PER LE SEGUENTI ATTIVITA'
FOR THE FOLLOWING ACTIVITIES

EA: 33

Erogazione di servizi informatici on-demand: progettazione,
sviluppo e manutenzione software gestionale SAAS, servizi di e-
commerce, CRM e business Intelligence, web design.

Riferirsi al Manuale della Qualita o al sito www.csga.it per I'applicabilita dei requisiti della Norma 1SO 9001:2008
Refer to quality manual or www.csga.it official website for details of application to ISO 9001:2008 requirements

L'USO E LA VALIDITA’ DEL PRESENTE CERTIFICATO SONO SOGGETTI AL RISPETTO DEL
REGOLAMENTO PER LA CERTIFICAZIONE DEI SISTEMI DI GESTIONE DELLE AZIENDE
THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE REQUIREMENTS
OF THE RULES FOR THE CERTIFICATION OF COMPANIES MANAGEMENT SYSTEMS

PRIMA EMISSIONE EMISSIONE CORRENTE SCADENZA
FIRST ISSUE CURRENT ISSUE EXPIRING DATE
07 maggio 2010 01 agosto/2011 06 maggio 2013
Y
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CSQA Certificazioni Srl z;fvié\s/d;édta'no 74 36016 Thiene (VI)
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La validita del presente certificato
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www.ignet-certification.com
_ IQNef, the association of the world's first
class certification bodies, is the largest
provider of management System
Certification it the world.

[QNet is composed of more than 30

bodies and counts over 150 subsidiaries
all over the globe.

CISQ ¢ la Federazione ltaliana di
Organismi di Certificazione dei
sistemi di gestione aziendale

CISQ is the Italian Federation
of management system
Certification Bodies

FEDERAZIONE

o del Sistema
cita triennale.

@ subordinata a sorveglianza periodica
ACC RE DIA g annuale e al riesame complet
VENTE ITALIANO Di ACCREDTTAMENTO di Gestione con periodi C ’sa
SGQN° 0144 PRD N° 014B The validity of this certificate depends on

SGA N® 005D FSM N° 0051 - i
1SP N° 038E SSI N° 009G yearly surveillance and on a full review
Membro degli Accordi di Mutuo Riconoscimento of Management System every three years.
EA, JAF e IAL

Signarry of EA, IAF and ILAC
Mutual Recognifion Agreements

WWW.CISE.com
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and its partner

CISQ/CSQA
hereby certify that the organization

ELATOS S.r.l.

Lungolago Battisti, 85
IT 25015 - DESENZANO DEL GARDA (BS)

for the following field of activities

DESENZANO DEL GARDA (BS) - Lungolago Battisti, 85:

Provision of on-demand services: design, development and maintenance management of
software SAAS, e-commerce, CRM and business intelligence, web design.
Refer to quality manual or www.csqa.it official website for details of application to ISO 9001:2008 requirements
has implemented and maintains a

Quality Management System

Which fulfils the requirements of the following standard

ISO 9001: 2008

Issued on: 2010 - 05 - 07
Current issue: 2011 - 08 — 01
Expiring date: 2013 — 05 - 06
Registration Number: IT - 71264
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Gianrenzo Prati

Rene Wasmer

President of IONET President of CISQ
IQNet partners*;

AENOR Spain  AFAQ AFNOR France AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CISQ Italy CQC China
CQM China CQS Czech Republic Cro Cert Croatia DQS Germany DS Denmark ELOT Greece FCAV Brazil
FONDONORMA Venezuela HKQAA Hong Kong China ICONTEC Colombia IMNC Mexico Inspecta Certification Finland
IRAM Argentina  JQA Jupan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland QMI Canada
Quality Austria Austria  RR Russia SAI Global Australia ST Israel  SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia Y. UQS Serbia
IQNet is represented in the USA by: AFAQ AFNOR, AIB-Vingotte International, CISQ, DQS, NSAT Inc., QMU and SAT Global
*The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under ww w.ignet-certification.com



